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Overview:
Our client is a reputable health insurance company providing a wide range of insurance solutions to its cus-
tomer base. They wanted to enhance their portfolio management services with more advanced, data-driv-
en, and objective-based solutions.

Challenges:
The clients were experiencing difficulties due to the following issues in their existing portfolio 
management services:

Client 
Challenges

Need to create a cognitive service supporting 
objective-based portfolio optimization

Compunnel Case Study  |  Artificial intelligence and Machine learning 

©2023 Compunnel, Inc. 01

Want a PDF generator to optimize 
fund comparison reports

Required an analytics tool to collect 
customer feedback 

Enable health scores, 
recommendations, and insights 
to advisors for informed 
decision-making



Compunnel collaborated with the Healthcare Insurance Company to help them optimize their business portfolio with the 

following solutions:

Our 
Solution
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Developed a Portfolio Solution Service utilizing 
cutting-edge cognitive technologies. 

Integrated portfolio optimization tool that offers 
fund-level insights for informed decision making 

An analytics tool was created that collected and 
reported on feedback metrics

Incorporated a PDF generator that optimized and 
exported fund comparison reports
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Implementing the Portfolio Solution Service offered to the client:
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Key 
Results 

Times more real-time 
fund comparison 

for portfolio 
optimization

Better fund 
insights for decision 

making

enhancement in 
service delivery 

and customer 
satisfaction

increase in managing
 and executing 

multiple portfolio 
optimizations 

82%

10 94%

15X



Compunnel’s Portfolio Solution Services significantly 
enhanced the client's portfolio management capabilities, 
leading to more efficient decision-making and improved 
customer service. 

By leveraging cognitive technologies, the solution provided 
the client with real-time insights, enabled productivity gains, 
and ultimately drove better business outcomes.

Conclusion 
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About Compunnel, Inc.
Compunnel leverages a team of seasoned technologists to harness high-impact technologies and tools to tailor innovations that optimize businesses’ customer experience, user 
experience, and internal and external processes. Developing innovations that empower organizations to realize the full potential of the cloud, data, decision intelligence, AI/ML, and 
more, we have impacted operations excellence of over 2.5 million users while delivering 1000+ modernized applications.

Global Service Coverage: USA  l  Canada  l  India 

© Copyright 2023, Compunnel, Inc. All rights reserved. No part of this document may be reproduced, stored in a retrieval system, transmitted in any form, or by any means,electronic, mechanical, photocopying, recording, or 
otherwise, without the express written permission from Compunnel Digital. The information contained herein is subject to change without notice. All other trademarks mentioned herein belong to their respective owners.

CONNECT WITH US

www.compunnel.com+1 (609) 606-9010contact@compunnel.com USA (HQ): 103 Morgan Lane, Suite 102, Plainsboro, NJ, 08536

AWARDS AND RECOGNITION

GOLD
2021

BEST ADVANCE IN BUSINESS 
STRATEGY AND TECHNOLOGY 

INNOVATION

INDUSTRY PARTNERSHIPS

https://www.instagram.com/compunnelinc/
https://www.facebook.com/CompunnelInc/
https://twitter.com/i/flow/login?redirect_after_login=%2FCompunnelinc
https://www.linkedin.com/company/compunnel-software-group/mycompany/verification/

