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About Milgram 

 
 
 
 

Milgram is one of the largest freight and logistics management 
companies in the United States with a reputation for providing 
the highest level of service in the fields of customs brokerage, 
international freight forwarding, truck transportation, cargo 
insurance, logistics consulting services, export services and 
more. They are Canada's leding supplier of import/export 
services for the textile and apparel industries. On a daily basis, 
the client handles huge volumes of shipments worldwide. 

Project Requirement 

The client was already fully engaged in the web and telephonic 
mediums, providing real-time cargo updates to their 
customers. They wanted to explore providing these updates 
through the mobile medium, particularly iPhone devices. 

The Challenge 

 Designing UI of iPhone-based native application  
 Development of web-based tool for mobile devices to 

track shipment data and provide real-time updates 
 Integration with third-party shipment database 
 Creation of simple search functionality for visitors and 

complex search functionality for registered users 
 Implement Web Services to access master database 

Our Solution 

Compunnel developed iPhone application and integrated web 
services to facilitate communication between the device and 
web server, allowing for shipment updates in two ways:  

 The Rapid Lookup allows non-registered members to 
enter a maximum of 10 Cargo Control Numbers and 
get shipment details from third party feed. 

 The Online Tracing on the other hand provides 
information in a more detailed manner. 

Key Features 

This application helps the client, vendors & customers better 
track cargos – even when they are away from their computers. 

 iPhone native application that used the hardware 
features and Wi-Fi/3G Services 

 Secured information area for members 
 Real-time tracing of the cargo 
 Communication between iPhone app with web-server 

through SOA/XML 
 Ability for the member to set reminders/updates 

 


